












Secure Communications Beneficiary & Network 
Management 

Monitoring & Reporting  

Care Coordination  

Care Management 

Patient Health Profile Patient Access Tele Health  

Revenue Optimization 
& Utilization  

Outreach  













Develop partnerships and 
programs at national, regional, 
state and local levels

Chronic Disease 
Surveillance

Supporting telehealth, clinical 
research participation and 
reaching patients where they 
are for closing gaps in care

Care Access 
Expansion

Enable insight into the needs 
and challenges facing specific 
communities

Population 
Benchmarking

Provide health systems with lab 
analytics resources to improve 
quality of care and optimize HCC 
coding 

Quality & Coding 
Optimization

Primary 
use cases 



Process real time lab data to help providers identify priority patients. Also 
enables an actionable list of priority patients with lab results to help care team 
close gaps, create care plans, add notes and set up telehealth appointments. It 
lists patients that have pending tests and enables deeper insights with specific 
focus on Diabetes and CKD
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